burkert

Fluid Control Systems

July 29, 2004

Burkert Contromatic Corp.
2602 McGaw Ave.

Irvine, CA 92614

PH: (949) 223-3100

FX: (949) 223-3198

Subject: Product ID Number Changes

To Whom It May Concern:

This letter is to inform you of some changes you may have noticed in our product labels
and box labels. These changes started in December 2001 and are a result of
enhancements we have made in our ERP system.

The six digit numerical code in the body of the ID number fully defines the product. You
may notice in the id number a single letter suffix or a two-digit (two zero) prefix.

Example: 455398

455398H
00455398

All three of these numbers identify the same product and in no way affect the form, fit or
function of the product.

We apologize for any inconvenience this may cause. Please do not hesitate to contact
your Area Sales Manager or me if you have any questions.

Sincerely,

Craig Occhiato
VP of Engineering, BC-USA
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